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欧盟有机产品认证信息交换程序要求
EU Organic Product Certification Information Exchange Procedure Requirements
（针对可疑或不合规托运货物的信息提供）
(Information Provision for Suspected or Non-Compliant Consignments)

1信息交换触发条件
1 Trigger Conditions for Information Exchange
1.1认证机构在以下情况下需启动信息交换程序：
1.1Certification bodies shall initiate information exchange procedures under the following circumstances:
1.1.1可疑不合规：收到关于使用未授权物质、污染或标签造假的举报或检测结果。Suspected Non-Compliance: Receiving reports or test results indicating unauthorized substance use, contamination, or fraudulent labeling.
1.1.2已确定不合规：通过检查或实验室分析确认托运货物违反（EU）2018/848法规。Confirmed Non-Compliance: Verification through inspections or laboratory analysis that consignments violate Regulation (EU) 2018/848.
1.1.3进口货物风险：怀疑进口自第三国的有机产品不符合欧盟标准。Risk in Imported Goods: Suspicions that organic products imported from third countries do not meet EU standards.
2.需提供的信息内容
2. Required Information Content
认证机构应向欧盟委员会、相关成员国及其他控制机构提交以下必要信息：
Certification bodies shall submit the following essential information to the European Commission, relevant Member States, and other control authorities:
2.1基础信息 / Basic Information
2.1.1托运货物标识：Consignment Identification:
产品名称、批次号、生产日期、原产国。
Product name, batch number, production date, country of origin.
进口商/出口商名称及地址。
Importer/Exporter name and address.
有机认证证书编号及有效期。
Organic certification certificate number and validity period.
2.1.2风险等级：根据历史记录及当前问题分类（轻微/重大/严重）。Risk Level: Classification based on historical records and current issues (Minor/Major/Critical).
2.2调查与证据 / Investigation and Evidence
2.2.1 检测报告Test Reports：
2.2.1.1实验室名称、资质（如ISO 17025认证）、检测方法及结果。
Laboratory name, accreditation (e.g., ISO 17025), testing methods, and results.
抽样时间、地点及方法（附抽样记录表）。
Sampling time, location, and method (with sampling record sheet).
2.2.2 可追溯记录Traceability Records:
2.2.2.1供应链全链条信息（从原料供应商到最终出口商）。Full supply chain information (from raw material suppliers to final exporters).
2.2.2.2物流单据（提单、装箱单、发票）。Logistics documents (bill of lading, packing list, invoice).
2.2.3 不合规详情Non-Compliance Details：
2.2.3.1违规类型（如使用禁用农药、标签误导）。Type of violation (e.g., use of prohibited pesticides, misleading labeling).
2.2.3.2违规发生阶段（生产、加工、储存或运输）。
Stage of occurrence (production, processing, storage, or transportation).
2.3处理措施 / Handling Measures
2.3.1 临时措施：是否已暂停认证或禁止销售。Interim Measures: Whether certification has been suspended or sales prohibited.
2.3.2整改要求：向经营者发出的《整改通知》内容及期限。Corrective Actions: Content and deadlines of the Correction Notice issued to operators.
2.3.3 长期措施：如撤销认证、市场禁入等（引用措施目录条款）。Long-Term Measures: Such as certification withdrawal or market ban (refer to the Catalogue of Measures).
3. 信息交换流程 Information Exchange Process
3.1 即时通报（24小时内） / Immediate Notification (Within 24 Hours)
3.1.1通过OFIS系统提交：Submission via OFIS System:
使用欧盟统一模板（Annex III to Delegated Regulation (EU) 2021/1698）。
Use the EU unified template (Annex III to Delegated Regulation (EU) 2021/1698).
3.1.2上传支持文件（检测报告、物流记录等）。
Upload supporting documents (test reports, logistics records, etc.).
3.2抄送相关方：Copy to Relevant Parties:
3.2.1欧盟委员会、出口国及进口国主管当局。European Commission, exporting and importing country authorities.
涉及的其他认证机构（如分包商的控制机构）。Other involved certification bodies (e.g., control authorities for subcontractors).
4调查与反馈（30日内） / Investigation and Feedback (Within 30 Days)
4.1启动调查Initiate Investigation:：
4.1.1现场检查涉事企业及供应链节点。Conduct on-site inspections of involved enterprises and supply chain nodes.
4.1.2采集额外样本（如需）并送交认可实验室。Collect additional samples (if needed) and submit them to accredited laboratories.
4.2 提交调查报告Submit Investigation Report：
4.2.1包括违规原因、影响范围及责任方。Include causes of non-compliance, scope of impact, and responsible parties.
4.2.2附纠正措施计划及执行时间表。Attach corrective action plans and implementation timelines.
4.3 后续跟进 / Follow-Up Actions
4.3.1更新数据库：Database Update:
4.3.1.1在OFIS系统中标记涉事货物状态（如“暂停”“撤销”）。Mark consignment status in OFIS (e.g., "Suspended," "Revoked").
4.3.1.2记录整改结果及复检日期。Record corrective results and re-inspection dates.
4.3.2跨境协作：Cross-Border Collaboration:
与第三国认证机构共享调查报告，确保供应链其他环节合规。
Share investigation reports with third-country certification bodies to ensure compliance across the supply chain.
5文件与记录管理Documentation and Record Management
5.1保存要求：Retention Requirements:
5.1.1所有信息记录（含通讯记录、检测报告、整改文件）保存至少5年。All records (including communication logs, test reports, corrective documents) shall be retained for at least 5 years.
5.2电子签名： Electronic Signatures:
5.2.1使用符合欧盟2004/563/EC号决定的加密技术，确保文件不可篡改。Use encryption technologies compliant with EU Decision 2004/563/EC to ensure document integrity.
5.3内部审计：Internal Audits:
5.3.1质量监督部每季度核查信息交换流程的合规性。The Quality Supervision Department shall audit compliance with information exchange procedures quarterly.
6 示例场景 / Example Scenarios
场景1：进口蜂蜜检出禁用抗生素
Scenario 1: Detection of Prohibited Antibiotics in Imported Honey
触发条件：实验室检测报告显示某批次蜂蜜含氯霉素（未授权物质）。
Trigger: Laboratory tests confirm chloramphenicol (unauthorized substance) in a honey batch.
信息提交：Information Submission:
基础信息：批次号“HNY-2024-EU01”，出口商“Organic Honey Ltd.”（土耳其）。
Basic Information: Batch No. "HNY-2024-EU01," exporter "Organic Honey Ltd." (Turkey).
检测报告：由德国TÜV实验室出具，检测方法LC-MS/MS。
Test Report: Issued by German TÜV Lab using LC-MS/MS.
措施：立即暂停COI证书，禁止该批次进入欧盟市场。
Measures: Immediate suspension of COI certificate and prohibition of the batch from entering the EU market.
调查反馈：
30天内确认污染源自养蜂场违规用药，撤销出口商认证并通报土耳其主管当局。
Feedback: Within 30 days, confirm contamination due to illegal drug use at the apiary, revoke exporter certification, and notify Turkish authorities.
场景2：第三国大豆标签造假
Scenario 2: Fraudulent Labeling of Soybeans from a Third Country
触发条件：市场投诉称某巴西有机大豆实际混入非有机原料。
Trigger: Market complaints allege adulteration of Brazilian organic soybeans with non-organic ingredients.
信息提交：Information Submission:
可追溯记录：供应商“Green Soy Co.”的采购合同及运输单据。
Traceability Records: Procurement contracts and shipping documents from supplier "Green Soy Co."
不合规详情：混入20%非有机大豆，标签标注“100%有机”。
Non-Compliance Details: 20% non-organic soybeans mixed in, labeled as "100% Organic."
调查反馈：Feedback: 
巴西认证机构确认问题后，召回产品并罚款，更新OFIS数据库风险等级。
Brazilian certification body confirms the issue, initiates product recall and fines, and updates the risk level in the OFIS database.
7 相关法规引用Relevant Regulations
（EU）2018/848法规：第21条（信息交换）、第29条（调查措施）。
[bookmark: _GoBack]Regulation (EU) 2018/848: Article 21 (Information Exchange), Article 29 (Investigative Measures).
Delegated Regulation (EU) 2021/1698：附件III（信息模板）、第22条（进口货物处理）。
Delegated Regulation (EU) 2021/1698: Annex III (Information Template), Article 22 (Handling of Imported Goods).
ISO/IEC 17065:2012：第7.10条（变更管理）。
ISO/IEC 17065:2012: Clause 7.10 (Management of Changes).
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